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Isn’ta Ryoushuusho
the Same Thing as a Receipt?
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onaji dewa nai no desuka

o I am British. I work in the customer service department of a Japanese company. @ One day we had big trou-
ble with one of our clients. ) I was told by my Japanese superior to visit the client’s home to apologize, and to
take along a cookie gift box to show our sincerity, as is the traditional Japanese custom. « After returning from
my visit, I asked my superior to repay the cost of the cookies and gave him the receipt. ) He then complained,
stating, “What I want is a ryoushuusho, not a receipt.”
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| British (a) Japanese company of (the) customer service department
Watashi wa lgirisujin desu. Nihon no Ka/sha no kasutama— sa-bisu.bu
lFres [} ExL EB R B
T @BULTWLET, o % H & & jc* STV B BUEL. [l
in (1) work one day (one of our) clients  with big trouble (we) had
de  hataraite imasu. Aru hi o.kyaku  to ookina toraburu ga arimashita.
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(my) Japanese superior by (the traditional) Japanese custom asis (our) sincerity to show
Nihonjin no Joushi kara Nihon no kanshuu  to shite, seii o miseru tame
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(a) cookie gift box to take along and (the) client's home to apologize to visit (1) was told
gifuto.you no kashi o motte okyaku no ie ni  ayamari ni iku you ni iwaremashita.
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(my) visit from after returning (my) superior (the) cost of the cookies to repay
Houmonsaki kgra modori, Jjoushi ni kash/ da/ o haraimodoshite hoshii
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(1) asked and (the) receipt gave (him) then he <superior> (I) want what
to ii, reshi-to o watashimashita. Suruto Joushi wa/ha, “hoshii no wa
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is (a) ryoushuusho [and] (a) receipt not stating complained colloquial usage
ryoushuushode, reshi-to Jjanai”  to, monku o, iimashita. of TlEEL
& EA ._ ¢EoHL
< Japanese Explanation H#&:E B>

N/hongo no setsumei

© “Ryoushuusho” is translated in English as “receipt,” which usually means the one printed from a shop’s reg-
ister. ) However, many Japanese consider ryoushuusho to be a hand written receipt, which is regarded as more
official, especially when your company’s name and kanko or seal is included.
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ryoushuusho receipt as is translated in English which usually (a) shop’s register  from
‘Ryoushuusho” wa ‘reshi-to” to eiyakusaremasu ga, Ippantekini mise no reji de
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printed <given> (the) one means however many Japanese ryoushuusho
morau  mono o imi shimasu. Shikashi,  ookuno Nihonjin ga “‘Ryoushuusho wa
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to be a hand written  receipt <one> consider (your) company’s name and (hanko or) seal is included (especially) when more
tegaki no mono to kangae, kaishamei  ya hanko ga aru baai wa yori
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official as (which) is regarded
seishiki to  minasaremasu.

* Readers, have you ever made any embarrassmg mistakes i |n Japanese or Engllsh’? If so, why don tyou e-mail us and tell us about it?
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